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Key Facts of Assessment
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1.  The Hong Kong Council for Accreditation of Academic and Vocational Qualifications (HKCAAVQ) is a

statutory body established under the HKCAAVQ Ordinance (Chapter 1150). One of HKCAAVQ’s services
is to provide a professional assessment service (herein referred as “Qualifications Assessment” or “the
Assessment”) to individuals possessing educational qualifications awarded by granting body/bodies outside
Hong Kong. Each application is assessed independently on the basis of the totality of the applicant’s
educational qualifications obtained upon the completion of educational programmes (i.e. educational
qualifications). The assessment is focused on the integrated learning outcomes of the qualification including
those learning outcomes achieved through learning deemed to have a substantial bearing on the
qualification under assessment. The outcome of the assessment is a professional opinion on whether the
totality of his/her educational qualification(s) meets the standard of a particular level of qualification in
Hong Kong.
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The assessment does not consider membership of professional/licensing bodies, work experience or
incomplete qualifications on their own. In cases where credits attained from the studies of academic
courses and/or other forms of prior learning were accepted by respective institutions for exemption,
advanced standing or credit transfer in the qualification, these credits will also be considered. In addition,
HKCAAVQ shall not comment on whether an individual has fulfilled the entry requirements for any post or
programme of study.
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The assessment is neither an institutional nor a programme accreditation, and the assessment outcome
pertains only to the individual applicant being assessed. It is a matter of discretion for individual
employers, organisations, or educational institutions to recognise or accept the qualifications of candidates
for employment, registration or study purposes.
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The prevailing Hong Kong education system and the Hong Kong Qualifications Framework are two major
reference points for consideration in the assessment. The key assessment criteria are learning outcomes and
the quality of delivery of an educational programme. The following factors will be considered:

(i)  Was the granting body of the qualification accredited and recognised in the place of origin of the
awarding institution (hereafter referred to as ‘home country’) at the time of admission to the
educational programme leading to the qualification?

(i)  Was the educational programme leading to the qualification accredited in the home country at the
time of admission to the educational programme leading to the qualification?
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(iii) Were the qualification(s)/credit(s) previously attained by the applicant leading to the granting of
exemptions/advanced standings/credits transfer awarded by recognised/accredited institution(s) or
programme(s)?

(iv) What were the entry requirements, exemptions/advanced standing practice, nature of the credits
transferred, assessment and graduation requirements, and progression pathways of the educational
programme?

(v) Where did the applicant undertake the study of the educational programme leading to the
qualification? Likewise, where did the applicant undertake the study of the qualification(s)/credits
previously attained leading to the granting of exemptions/advanced standings/credits transfer? For
example, was the programme taken in the home country, or offshore (e.g. in Hong Kong) or through
distance learning (e.g. online study etc).

(vi) In cases where the study of the educational programme leading to the qualification was taken
outside the home country, was it offered by an accredited education institution at the offshore
location? Likewise, were the qualification(s)/credit(s) previously attained by the applicant leading to
the granting of exemptions/advanced standings/credits transfer awarded by accredited institutions at
the same off-shore location(s)

(vii) Is the educational programme offered as a non-local course in Hong Kong which is regulated by the
Non-local Higher and Professional Education (Regulation) Ordinance (Chapter 493) or in a location
outside the home country regulated by a relevant education regulatory framework?
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5. The assessment is guided by HKCAAVQ’s prevailing assessment policy and principles which draw
references from the latest information and advice given by international credential recognition bodies,
relevant granting bodies and operators, accreditation bodies and other relevant authorities. Given that the
assessment results are made based on prevailing assessment guidelines and the best information available,
at the time, HKCAAVQ will not review or revise the assessment report consequential to any changes in
assessment policies and principles. Any request for renewed assessment on the basis of information
provided after HKCAAVQ has issued the assessment result will be processed and charged as a new
application.
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6. The Applicant is obliged to provide true and complete information including all documentary evidence as
needed for the assessment. HKCAAVQ is not responsible for verifying the authenticity of documents
provided by applicants. For specific information and/or advice about the qualification(s), HKCAAVQ
reserves the right to send copies of any documents submitted by the applicant to the relevant bodies to
facilitate the retrieval/compilation of the requested information and/or advice.
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7. The assessment will normally take 15 working days starting from the next working day of the
acknowledgement. However, the applicant will be contacted if further information or research is required
during the assessment process, the applicant is required to provide further information if necessary and the
assessment process make take up to 2 months.
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Documentary Evidence Required for the Assessment
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8. HKCAAVQ will not accept any application without the concurrent submission of sufficient documentary
evidence. The Applicant is obliged to apply for the issuance or replacement of the required documents if
needed.
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9. The Applicant is required to submit the following documentary evidence on his/her non-local
qualification(s) issued by relevant granting body/bodies:

(i) If the qualification(s) is/are awarded through the completion of senior secondary education, the
evidence should include senior secondary school graduation diploma/certificates and full official
transcript(s) (final wversions) [“final transcript(s)”]; public examination certificates and result
statements.

(ii) If the qualification(s) is/are related to post-secondary, technical and vocational, and higher education
qualification(s), the evidence should include graduation diploma(s)/certificate(s) and final transcript(s)
showing the subjects the applicant took with marks, credits, etc. including copies of information
[normally on the back of the transcript(s)] such as grading systems or course codes of the
qualification(s) under assessment issued by the awarding institution(s); and official documentary proof
of credits transferred, if any, issued by the sending and receiving institutions; and other relevant
documentary evidence relevant to the assessment, such as programme pamphlet and other publicity
materials of the qualification under assessment.

(iii) In cases when the applicant’s name is different from the name in the documents mentioned in (i) and
(ii) above, evidence of a name change must be provided, e.g. a marriage or deed poll certificate.
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10. In addition to the Paragraph 9 above, if the applicant is a prospective teacher intending to seek registration
with the Education Bureau in Hong Kong and would like to assess his/her non-local qualification(s)
awarded by granting body/bodies operated outside Hong Kong, he/she is also required to submit the
following documentary evidence issued by the relevant award granting body/bodies:

(i)  Graduation diploma(s)/certificate(s) and final transcript(s) of all teacher training qualification(s);

(i) Documentary proof(s) of supervised teaching practice(s) issued by the granting body of the
qualification with an official letterhead and stamp, including the following content:

(1) the number of weeks and hours of the supervised teaching practice(s)*;

(2) the setting, i.e. kindergarten, primary or secondary schools, of the supervised teaching practice(s);
(3) the range(s) of age and grade of the students taught in the supervised teaching practice(s)
(applicable to applicant who possesses teacher training qualifications in pre-primary or primary
education);

(iii)  For applicants with undergraduate qualifications or above, graduation diplomas/certificates and final
transcripts of the undergraduate and postgraduate qualifications and details of credits transferred are
required;

(iv) For applicants who wish to assess qualifications in relation to pre-primary teacher training
qualifications, the syllabus showing the content and course hours of each subject of pre-primary
teacher training programme(s) issued by the granting body(ies) are required.

* “Supervised teaching practice” here refers to the required component of a teacher training programme
where student teachers are supervised on-site by staff of the awarding institution while teaching in schools
and other educational settings. The duration of supervised teaching practice should refer to the period(s)
student teachers are actually teaching on-site; period(s) that cover work of student teachers before the start
of the supervised teaching practice and any other post-practice off-site activities should not be included.
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11. For Individual Applications: If the applicant/authorised person cannot come to HKCAAVQ office to show
the originals of all the required documents used in the assessment when collecting his/her assessment result,
the applicant/authorised person is required to send certified true copies of all the required documents to
HKCAAVQ’s office together with printed completed application form filled via QA i-Portal
(http://iportal.hkcaavg.edu.hk). All certified true copies should be certified by a notary office, a law firm,
the relevant granting body/bodies or consulate.

For Organisational Applications: If the organisation could not upload documents via QA i-Portal, true
copies of the required documents certified by his/her organisation, and the organisation’s cover letter
detailing its contact information and the relationship between the organisation and the applicant seeking the
assessment service should be sent to HKCAAVQ office.
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Note: No original diploma/certificate, transcript and other important document should be sent to
HKCAAVQ by mail.
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12.  All documents written in languages other than Chinese or English must be accompanied by certified
Chinese or English translations. Translation costs are to be borne by the applicant. All translations must
comply with the following requirements:

(i) the translation must be prepared by a notary office, a law firm, the relevant granting body/bodies, or
consulate;

(ii) the translation must be on official letterhead and bear the stamp or signature of the translator or
translation service;

(iii) the translator must certify that the translation is a correct translation; and

(iv) the translation must not be prepared by the applicant, or any member of his/her family or any person
interested in the outcome of the application.
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13. HKCAAVQ will not return the application form and any documents received regardless of the outcome of
the assessment.
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Assessment Fees
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14. Assessment Fee:

Purpose of Assessment Assessment Fee
General Purpose HK$2,615
For Teacher Registration or Teacher Appointment HK$2,890

HK$3,105 / US$400

For Quality Migrant Admission Scheme (QMAS) (Registered Post Charges Included)

(The assessment fee is subject to change without prior notice.)
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15. The assessment fee is payable at the time of application. Applicants can settled the assessment fee by one of
the following means:
(i credit card via QA i-Portal (http://iportal.hkcaavg.edu.hk)
(i) crossed cheque from a bank account in the HKSAR in Hong Kong currency to “Hong Kong
Council for Accreditation of Academic and Vocational Qualifications”; or
(iii) Electronic Payment Services (EPS) at HKCAAVQ office; or
For applicants from outside Hong Kong, the assessment fee can also be settled by:

(iv) telegraphic transfer (Name of the Bank: Industrial and Commercial Bank of China (Asia) Limited;
Address: 33/F, ICBC Tower, 3 Garden Road, Central, Hong Kong; Format: MT-103; Swift Code:
UBHKHKHH; Name of Account: Hong Kong Council for Accreditation of Academic and
Vocational Qualifications; Account Number: 861-502020073. In order to identify your payment,
please indicate the name of applicant as a remark in the transfer. The original payment evidence by
telegraphic transfer (format: MT-103) or any other relevant evidence with the Applicant’s identity
clearly stated should be attached to the application form.

Important Note: Do not send cash by post AND only telegraphic transfer in MT-103 format is

acceptable.
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16. The assessment fee is normally non-refundable and any request for refund on the grounds of “being
dissatisfied with the assessment result” will not be accepted.
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Submission of Application
ARN

17.  Application should be submitted via QA i-Portal (http://iportal.hkcaavq.edu.hk). If necessary, applicant can
submit application in person or by his/her authorised representative by making an appointment through QA
i-Portal. Application submitted by authorised representative should complete authorisation form in QA i-
Portal. Late Appointee will only be served within the original reserved timeslot.
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Notification of Assessment Result
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18. A Report for Qualifications Assessment (the Report) will normally be issued in English and be posted to the
applicant/organisation or collected by the applicant or his/her authorised representative at HKCAAVQ’s
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Office. The Report will state HKCAAVQ’s professional opinion on whether the totality of the applicant’s
educational qualification(s) meets the standard of a particular level of qualification in Hong Kong. The
Applicant’s full name and identity card/passport number will be printed on the Report for identification
purposes.
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19. Uncollected Reports for Qualifications Assessment will be destroyed six months after issuing the collection
notification. Once the Report is issued, a Replacement Report for Qualifications Assessment may be issued
upon the request of the applicant in writing at a fee of HK$200. Completed assessment cases are retained
for a period of five years and are then disposed of. Replacement Reports will not be issued for cases after 5

years.
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Termination of Assessment
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20. HKCAAVQ reserve the right to terminate the application if the required information/certification and/or
documentary evidence cannot be provided by the applicant or obtained from relevant bodies after a period

of 2 months.
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21. If HKCAAVQ terminates the application due to insufficient information or other reasons, a refund of the
assessment fee will be made to the applicant after deducting an administrative charge of one-third of the
original assessment fee (i.e. for General Purpose: HK$870; for teacher registration or teacher appointment
purpose: HK$965; for Quality Migrant Admission Scheme: HK$1,035 / US$135). HKCAAVQ shall not be
held responsible for any matter concerning the application once it is terminated.
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Handling of Information

T

22. In general, all submitted documents and assessment records will be retained for a period of five years.
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23. The personal data provided in this application form will be used by HKCAAVQ for one or more of the
following purposes:

(&) processing this application;

(b) conduct of research and compilation of statistics on the condition that the resulting statistics or results
of the research will not be made available in a form which will identify the applicant(s) concerned or
attribute data to him or her in a form which will identify the data subjects or any of them; and

(c) any other legitimate purposes as may be required, authorised or permitted by law.
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24. Applicants have the right to request access to and correction of their personal data which HKCAAVQ may
hold under the Personal Data (Privacy) Ordinance (Chapter 486). Their right of access includes the right to
obtain a copy of their personal data provided in the application form subject to payment of a fee.
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25. Requests concerning the access and correction of the personal data collected by means of this application
form may be made in writing to the Head of Qualifications Assessment of HKCAAVQ (Address: 10 Siu Sai
Wan Road, Chai Wan, Hong Kong; Fax Number: (852) 2805 0365).
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26. With reference to the Personal Data (Privacy) Ordinance (Chapter 486), HKCAAVQ will not respond to any
telephone enquiry on assessment results.
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Contact Us
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27. For enquires relating to Qualifications Assessment, please contact HKCAAVQ at our Qualifications
Assessment enquiry hotline (852) 3658 0285 or email us at gainfo@hkcaavg.edu.hk.
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Application for Review
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28. An individual who has received the Report for Qualifications Assessment and is aggrieved by
HKCAAVQ’s assessment determination may apply for a review. An application for review must be
made by completing the “Application Form for Review of Qualifications Assessment” with
appropriate review fee paid within 30 days of the receipt of the Report for Qualifications
Assessment by the individual. The “Application Form for Review of Qualifications Assessment” with

guidance  notes of  submission can be downloaded from QA  i-Portal:
https://iportal.nkcaavq.edu.hk/process-of-assessment or obtained from HKCAAVQ ‘s Office.
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29. HKCAAVQ will notify the applicant of its final decision on review in writing. The review fee is not
refundable, unless the review results vary from the original assessment determination of HKCAAVQ.
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30. For details relating to the review of Qualifications Assessment, please refer to HKCAAVQ’s website:
https://iportal.hkcaavg.edu.hk/process-of-assessment .
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